Conditions of AckerLodges

Agreement: Ackerlodges makes available to the vacation maker for recreational purposes a
vacation accommodation for the agreed period and the agreed price.

Duration: The agreement ends after the expiration of the agreed period.

Payment: If Ackerlodges is not in possession of the total amount due on the day of arrival, the
holiday maker may be denied access to the property.

Cancellation:

- 15% of the agreed price for cancellation more than three months before the effective date

- 50% of the agreed price for cancellation within three to one month before the effective date
- 90% of the agreed price for cancellation in the last month before the start date Use by third
parties: This is only permitted if Ackerlodges has given its written consent.

Premature departure: In this case, the vacationer shall owe the full price for the agreed upon rate
period.




