BOOKING CONDITIONS

Seat requests will be taken into account as far as possible. However, we reserve the right to reserve another equivalent place as well.

We are obliged to keep the ordered places free until noon of the day following the day of arrival. If the guest does not appear until then and no contact has been made with the campground, all obligations expire for us.

A reservation is not binding until we receive the deposit within 14 days of our written commitment. For multiple places ordered, please send the deposit only in the name of the ordering party. We give the tenant the right to cancel the order up to 30 days before the start of the reservation without giving reasons. The bank charges for the return of the deposit shall be borne by the tenant. A reservation is binding for both parties. If the landlord or tenant cannot fulfill its obligations due to events beyond its control, this releases it from other obligations.
In this case, evidence must be provided and the other party must be notified immediately.

During the main season, it is imperative to adhere to the stated arrival and departure times. If this is not possible, please inform us in time. Delays in arrival or early departure without compelling reason cannot be charged to the campsite management. In this case, the camping fee must also be paid for the days when there was no camping. The reservation begins at 12:00 noon and ends at 10:00 am.

As deposits, please make a European transfer for a pitch reservation in the amount of €50 to our account: IBAN: AT65 1700 0001 6001 9832 at the BKS Bank AG Spittal/Drau. Bank charges shall be borne by the client. If the cancellation is not made in time, we reserve the right to withhold the deposit. The price list is valid subject to changes and erroneous information. The validity expires as soon as a new price list comes into force.

